FREQUENTLY ASKED QUESTIONS

What is included in the home?
Homes are completely furnished and equipped with cooking utensils, dinnerware, linens, blankets, pillows, and firewood
(if applicable). An INITIAL supply of hand, dish, and dishwasher soap, toilet paper, paper towels and garbage bags will be
found at the home. Guests should bring an extra set of towels for hot tub and/or beach use, all edibles (including coffee
and spices) and, if applicable, charcoal briquettes, kindling and laundry detergent.

Is housekeeping service provided during the stay?
Housekeeping visits the homes prior to arrival and upon departure. If you require housekeeping service during your stay,
arrangements can be made at the Vacation Rentals USA office for an additional $25.00 per hour.

What is expected of the renter upon departure?
We ask that the packet provided at check-in is returned to Vacation Rentals USA office (including all keys), and that any
paperwork found within the packet be returned signed. No cleaning is required other than washing and putting away
dishes and the removal of trash from the home. Cleaning is included in your rental rate. Any “extra” cleaning by the
guests is greatly appreciated. For multiple home rentals please be sure all items are in the home to which they belong.
Guest deposits may be held until all items are returned to the appropriate home(s).

Can we have an extra person (or children) sleep on the floor in sleeping bags?
No. Vacation Rentals USA has contract agreements with our homeowners not to exceed the maximum occupancy for the
home. Additional guests beyond the maximum over tax the water, sewage, road and other systems needed to maintain an
enjoyable stay for our guests. The maximum occupancy ensures that all our guests can have the best possible experience
in our homes.

Can we bring our pet(s) and/or smoke?
Vacation Rentals USA does have a few units in which it is possible to bring a pet(s) and/or smoke. Please call our office
to make these arrangements. In some cases such arrangements may require us to place the guests in a different home from
the one originally reserved. Pet Fees and larger Security Deposits are required.

Where do I park my RV/Boat/Trailer?
Parking for RVs, trailers, and boats is available at Bruhn Ranch, approximately one mile south of Bodega Harbour Golf
Links. Nominal fees are charged. Reservations are mandatory, as space is limited. To make arrangements please call the
Bodega Harbour Homeowners Association Office at (707) 875-3519.

Is there medical attention if necessary?
Yes. Bodega Bay has a Paramedic staff at the local Firehouse, which is capable of handling all medical emergencies
(directly, or by transporting the patient to a nearby hospital). In cases of extreme medical emergencies please dial 9-1-1.
The local Firehouse number, for minor medical cases, is (707) 875-3001.

What is there to do in Bodega Bay?
Bodega Bay has a wide range of activities, including golf, fishing, horseback riding, wine tasting, and of course walking
along beautiful beaches. Our office has brochures outlining just a few of the things the Sonoma Coast has to offer. For a
more complete listing please call our Visitor’s Center at (707) 875-3866 or stop by their office located at 850 Highway 1.



